


The Templeton Group is a full service Macintosh 
support & consulting firm based in New York City. 
!
We have been providing firms of all sizes with reliable 
Macintosh Support services since 1997

about THE TEMPLETON GROUP
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Apple Consultant Network

Apple Developer Connection

Apple Certified Technicians
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Mendez
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TEMPLETON GROUP staff

Paul  
Meyerson

Limore 
Ricciardi

Antonio 
Gutierrez

Steve  
Dempsey

Justin 
Bradshaw

Andrew 
Money

Templeton maintains a full-time and part-time staff as well as a network of partners to 
provide our clients with the most well-rounded team available.
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SOCIAL MEDIA CONSULTING

BACKUP & ARCHIVINGNETWORKING SUPPORT
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TEMPLETON GROUP services

MOBILE & SYNCING

DATABASE DEVELOPMENTSOFTWARE SUPPORT

HARDWARE SUPPORT
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CLOUD CONSULTING



EXPERIENCE
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TEMPLETON GROUP clients

Templeton has provided Macintosh Support & Consulting services to over 300 different firms.
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TEMPLETON GROUP industries

REAL ESTATE 
DANCE 
STAFFING 
MUSEUM 
CONSULTING 
MUSIC 
TELEVISION 
E-COMMERCE 
TEXTILES 
BANKING 
GRAPHIC DESIGN 
NON-PROFIT 

POST PRODUCTION 
PUBLIC RELATIONS 
MANUFACTURING 
AUDIO ENGINEERING 
THEATER 
ARCHITECTURE 
SPORTS 
FILM PRODUCTION 
RETAIL SALES 
LUXURY GOODS 
APPAREL 
MEDICAL 

FASHION 
RECRUITING 
COSMETICS 
PACKAGING 
CLOTHING 
CASTING AGENT 
HOME FURNISHINGS 
FINANCE 
PHOTOGRAPHY 
LEGAL 
BRANDING 
MARKETING 

GOVERNMENT 
TALENT 
GOVERNMENT 
JEWELRY 
BANKING 
FRAGRANCE 
TEXTILES 
PRINTING 
ART 
ADVERTISING 
DIGITAL SOLUTIONS 
PUBLISHING

DIVERSITY
Over the years, we have provided services to firms in over 100 different industries.
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TEMPLETON GROUP testimonials

WILL JEX, SPIRE CREATIVE GROUP 
"Tony and his team have been providing us with high-quality IT service and advice for the last four years. They are very responsive and are a 
valuable resource in network planning and implementation of new technologies. I highly recommend The Templeton Group."

MARY LEE KEANE, AMERICAN MARKETING ASSOCIATION 
"Templeton is hugely knowledgeable about Macs. They are always happy to explain the problem and the solution, and he does so very 
clearly. I have learned a lot from them. I have used their services for several years and will continue to do so."

HARRY ANESTA, KETCHUM PR 
"Templeton are absolute experts in every aspect of network and workstation maintenance. Professional and reliable, there is no better 
partner to depend on than Templeton to make sure everything is working perfectly."

HOWARD BALLEY, TAYLOR & IVES 
"I highly recommend Templeton. They respond quickly to a crisis. But more important, they go the extra mile to help keep our 
computers up and running and the staff calm."

RANDY NIX, GERBER CHILDRENSWEAR 
“Templeton has been easy to work with and they have a good knowledge of the equipment being serviced. They are always able to 
deliver the results needed to solve the problem.” 

REEM AL-ZAHAWI, WELLS FARGO 
"Tony is the most reliable IT technician I’ve worked with in the past 10 years. He’s always there on time to help and goes out of his way 
to explain the issues and helps you understand how to fix them yourself. I would highly recommend Templeton. 
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TEMPLETON GROUP strategy

The right technology & support can allow your business to thrive

HELP DESK - Whether you need remote support or a prompt on-site visit, our techs 
are highly-skilled experts ready to provide the best support available. 
!
MANAGED SERVICES - We offer 24x7 monitoring as well as emergency remote service 
to ensure that your servers and critical technology assets are protected and secure. 
!
CONSULTING - We provide in-depth consulting on Project Management, Network 
Structure, IT Planning & Budgeting, Disaster Recovery, Social Media and many other 
related services.

Different departments can have a different IT Focus. 
Design may be heavily innovative while Accounting may not be.
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➡ EFFICIENCY 
!

➡ SCALABILITY 
!

➡ INNOVATION 
!

➡ SECURITY

TEMPLETON GROUP key support areas
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Maximize potential of existing hardware/software & streamline current workflow

Provide cost-effective and forward-thinking expansion capabilities

Utilize emerging but stable technologies to provide competitive advantages

Maintain secure environment for both internal and external connectivity
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 Build an IT Strategic Focus 

 Identify budget and implementation priorities on a departmental level 

 Analyze and communicate how to better leverage existing technology 

 Create a Technology Roadmap and revisit quarterly to account for changes in tech or budget 

 Implement a clearly defined Cloud strategy including cost/benefit analysis 

 Implement a clearly defined iOS strategy including cost/benefit analysis 

 Identify and integrate Social Media assets into environment 

 Create a “per-user” growth strategy for short and long term growth

TEMPLETON GROUP growth plan
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TEMPLETON GROUP technology roadmap

SAMPLE TECHNOLOGY ROADMAP

Q1 2015

Q3 2015

Q2 2015

Q4 2015

Enhance In-house AV station 
Organize and clean font library 
Tie together Social Media strategy 

Office 365 testing 
Aging Desktop refresh 
Begin Office expansion planning

Setup SSL logins for webmail 
Establish VPN and Remote Access 

Implement Filemaker -> Web

Dropbox Rollout 
Video Conferencing Setup 

Upgrade Server HW and SW

Roadmap should be reviewed and updated quarterly to account for changes in technology or budget
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 In-depth knowledge of all existing hardware, software and systems. 

Our team approach allows for cost-effective coverage. 

 Site Managers have over 15 years of Mac support experience including Fortune 500 firms. 

 Templeton team support provides varying skill sets and expertise. 

 We Care. Our approach has always been client first. 

TEMPLETON GROUP advantages
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thank you for your time


