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New York's Premier Macintosh Support

Services
Our services at a glance

Hardware Support

Software Support

Mobile Devices

Database Development

Web Development

Backup and Archiving

Networking

Training

Templeton offers a wide range of technical services to
provide a one-stop shop for your technology needs.

Why Templeton?
What makes us different?

read more

Nobody wants IT problems, but they are an unfortunate reality
in today's business environment.

Templeton provides a range of support and consulting
services to fit your needs and budget.

For 13+ years we've been providing prompt, professional Mac
Support for companies across the Tri-State area.

 

Wednesday, May 12, 2010

Welcome to The Templeton Group

The Templeton Group offers full  service Macintosh support to New York companies who don't have the budget to maintain
their own in-house Mac IT department. With Templeton as your outsourced IT department, you will have the peace of mind that
your Mac issues are being handled quickly and professionally.

For small to mid-sized firms we act as your on-call IT dept. 
We're there when you need us.

For larger firms, we provide the safety net of having Mac experts available to assist your current IT staff.
We're there when they need us.

We realize how important technology is to your business, and for that reason Templeton provides one of the fastest response
times in the industry. For Emergency situations, Templeton can have a technician on site that same day.

Latest News
Client Referral Program
Templeton has just announced an exciting new Client
Referral Program. The program can earn qualified referral
a free Apple® iPad. Click here for details.
April  22, 2010

Templeton assisting CRR
Templeton is proud to be working with The Center for
Reproductive Rights. CRR has hired Templeton to assist in
the integration of Macs in their design department with the
rest of the firm. Active Directory integration and Exchange
services were initiated on all  the Macs.
January 8, 2010

Sweet smell of success
Templeton is proud to be working with Givaudan.
Givaudan is one of the most respected companies in the
fragrance and flavour industry. Its rich heritage dates back
to 1796, making it the first company to establish itself as a
creator of tastes and scents.
June 1, 2009

An offline version of our support services
Download Our Brochure
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New York's Premier
Macintosh Support.
The Templeton Group is a full  service Macintosh Support
and Consulting firm based in New York City.

We have been providing firms of all  sizes with reliable
Macintosh Support Services since 1997.

learn more
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About Us
A few things we'd like you to know

Advertising Photography Graphic Design Architecture Public Relations

Music Publishing Television E-Commerce Legal

Branding Marketing Art Gallery Textiles Banking

Fragrance Non-Profit Post Production Museums Manufacturing

Audio Engineering Theater Medical Advertising Fashion

Recruiting Municipal Sports Film Production Retail Sales

Luxury Goods Apparel Cosmetics Package Design Childrenswear

Casting Agent Home Furnishings Finance Cable Television Printing

 

With over ten years of Macintosh experience, our technicians provide clients with prompt, expert service.

We have built our reputation by offering Same Day Support.

Our rapid response times give our clients the peace of mind that their issues will be dealt
with promptly and professionally.

Our support goes beyond the standard break/fix approach. Our staff will analyze your
business structure and current workflow in order to develop a project plan to streamline your
organization’s technical environment.

Templeton provides research, recommendation, installation, and technical support of all
software applications and operating systems. Our goal is to help minimize system crashes
and respond quickly if they do occur.

Much of our expertise lies in compatibility issues and how they will effect your site’s workflow. We are firm believers in
preventive maintenance to keep your site running smoothly and efficiently.

 

 

There's no substitute for experience
Over the last 13 years, Templeton has provided Mac support services to over 100 organizations of all  types and sizes. 
Some of the industries we've supported are:

Some of our clients

 

Will Jex Harry Anesta Howard Balley

Peggy Epstein Randy Nix Marcin Pokorski

Will Jex, Spire Creative Group
"Tony and his team have been providing us with high-quality
IT service and advice for the last four years. They are very
responsive and are a valuable resource in network planning
and implementation of new technologies. I highly
recommend The Templeton Group."

 

An offline version of our support services
Download Our Brochure
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Hardware Support
We employ an experienced staff that can quickly diagnose
and repair many hardware-related problems. Read More

Software Support
The Templeton Group provides complete research,
recommendation, installation, and technical support of all
software applications and operating systems. We can help
your organization avoid system crashes which can hamper
production in any environment. Read More

Mobile Devices & Syncing
Templeton can provide in-depth consultation and assistance
with all  mobile devices and smartphones. Read More

Database Development
The Templeton Group has skilled programmers specializing
in FileMaker Pro database development. Read More

Website Development
Templeton has the capability to build full, customized
websites from the ground up. We work with you throughout
the development process to ensure your Internet presence is
precisely what you envisioned it to be. Read More

Backup & Archive Strategies
No matter how large or small your organization, you should
have some form of backup in place. Let Templeton help you
create and manage that backup strategy and show you how
to protect your data. Read More

Networking
Your network is the backbone of your environment. It allows
your users to connect to each other and to the outside
world. Templeton can ensure that your network infrastructure
is stable and secure. Read More

Training
Templeton can provide complete on-site training and
workshops on various hardware and software solutions. we
can also provide strategies on how organizations can better
utilize technology.  Read More

Services
We offer a wide range of services to provide a one-stop shop for your technology needs.
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 Hardware Support
We employ an experienced staff that can quickly diagnose and troubleshoot many hardware-related problems. Templeton
technicians are provided with the latest technology reports so we can offer our clients the most up-to-date information before
making any hardware purchase decisions.

Templeton can help your organization re-allocate old hardware and equipment to maximize your technology budget. We also
maintain partnerships with two major hardware distributors, giving our clients quick, affordable access to hardware. Our techs
can expertly support hardware of all  types including: Servers, Desktops, Laptops, Printers, Scanners, Tablets, Hard Drives and
RAM.

< Previous Service | Return to Services List | Next Service >
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 Software Support
The Templeton Group provides complete research, recommendation, installation, and technical support of all  software
applications and operating systems. We can help your organization avoid system crashes which can hamper production in any
environment.

Much of our expertise lies in compatibility issues and how they will affect your site’s workflow. We are firm believers in
preventive maintenance to keep your site running smoothly and efficiently.

Most Macintosh problems can be attributed to software issues. Our technicians know what these problem areas are and how
they can best be resolved. Templeton stays on top of software updates and patches to ensure that you are running the most
appropriate, stable version of your software. We will analyze your current environment to make sure that your software is
compatible, stable and functioning properly.

< Previous Service | Return to Services List | Next Service >
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 Mobile Devices and Syncing
Templeton can provide in-depth consultation and assistance with all  mobile devices and smartphones. We can help advise you
on iPhone strategies including solutions customized for your environment. The iPhone is a revolutionary device that can
provide you with endless possibilities in terms of mobile computing.

The advent of the iPad has now taken mobile computing to a whole new level. Let Templeton show you how you can take
advantage of this amazing technology and integrate it into your work environment.

There are thousands of apps designed for the iPhone and iPad that can provide you with a range of powerful business tools.
We can guide you towards apps and solutions like Database Syncing, Credit Card Processing, Sales Tracking, Remote
Access, File Sharing and more.

We can also provide in-depth support for syncing issues and help keep your data consistent across all  your computers and
devices.
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 Database Development
The Templeton Group has skilled programmers specializing in FileMaker Pro database development. We can develop and
implement custom databases that fit your organization’s needs, as well as modify and enhance existing databases already in
use.

Our database development team can give your organization the capability of storing and accessing large amounts of data in an
efficient and flexible manner. We have designed databases for firms in all  sorts of industries and for many different purposes.
We designed a flexible, customized database solution which allowed a law firm of over 50+ employees to track their billable
time quickly and efficiently. We were able to build into the database only the features they need, which helped to keep the
system intuitive and allowed for room to grow in the future.

< Previous Service | Return to Services List | Next Service >
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 Web Development
Templeton has the capability to build full, customized websites from the ground up. We work with you throughout the
development process to ensure your Internet presence is precisely what you envisioned it to be. Templeton web experts can
provide services such as: Website Design & Enhancement, E-Commerce Packages, E-Mail setup, Complete Hosting Services
and Dedicated Servers.

Templeton can assist in providing you complete consultation on maximizing your budget and creating an online presence that
has impact. It's easy to get lost in the vast expanse of the internet, but with the right design and consultation, your web
presence can be a source of pride for your organization.
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 Backup & Archiving Strategies
Templeton will provide your company with extensive consultation on backup and archive strategies. There are two types of
companies, those that HAVE lost data and those that WILL lose date. Let us show you how to effectively use your hardware
and software to implement a simple and effective backup strategy. With storage costs getting lower every year, backup is more
affordable then ever.

No matter how large or small your organization, you should have some form of backup in place. Let us help you create and
manage that backup strategy and show you how to protect your data.
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 Networking
Your network is the backbone of your environment. It allows your users to connect to each other and to the outside world.
Templeton can ensure that your network infrastructure is stable and secure. We can help you with key site decisions like what
type of internet access is best suited for your environment and how to manage that access.

We can also help you create WAN and VPN setups for multiple office environments. Let us show you how to have your server
and your work computers securely accessible from anywhere.

A stable, secure network is essential for your organization to be able to share information and access resources online.
Templeton can help you setup an efficient and affordable network that will provide the foundation for your office.
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 Training & Workshops
We employ an experienced staff that can quickly diagnose and troubleshoot many hardware-related problems. Templeton
technicians are provided with the latest technology reports so we can offer our clients the most up-to-date information before
making any hardware purchase decisions.

Templeton can help your organization re-allocate old hardware and equipment to maximize your technology budget. We also
maintain partnerships with two major hardware distributors, giving our clients quick, affordable access to hardware. Our techs
can expertly support hardware of all  types including: Servers, Desktops, Laptops, Printers, Scanners, Tablets, Hard Drives and
RAM.
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